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REGISTRAR APPLICATION FOR CERTIFICATION

Application Package

1. BACKGROUND

1.1 This Application for Certification is intended for Applicants who wish to be certified by the Palestinian National Internet Naming Authority (PNINA) as a Registrar for registering domains names under the Palestinian country code Top-Level-Domain known as the .PS.
1.2 Please review the PNINA Certification Requirements and the Certified Registrar Service Agreement, PS Domain Registration Policies and Procedures and PNINA By-laws provided to you in your Application Package or set out at PNINA website www.pnina.ps prior to submitting your Application.  Failure to meet the requirements as set out in those documents will result in your Application being rejected.
2. INSTRUCTIONS FOR COMPLETION

2.1 Provide complete and accurate responses to all items in the application form. If there is insufficient space on the application form to provide all requested information, please provide it on a separate piece of paper indicating the item number being answered.  The application must be typed and legible.
2.2 Any misleading or inaccurate information provided in completing this Application for Certification will result in the rejection of your Application.
3. Certification Requirements
To qualify as a Certified Registrar, You must:


(a) Be an established licensed business in good standing with an official VAT number to conduct business in his relevant country of residence. (We may request that you provide a certificate of good standing or equivalent documentation from the appropriate entity)

(b) Have an established source of cash flow and currently conduct business on the Internet. 

(c) Have experienced operations in the Internet field such as Internet Service Providers (ISPs), Web Hosting companies or domain name registrars who already are supporting Internet users. 

(d) Be able to or plan to have the capability of processing online transactions with on-line payments. 

(e) As the primary contact, must be able to provide first-line customer support to their .PS Domain customers. This includes completing all the required technical information including primary and secondary Domain Name System (DNS) host names and Internet Protocol (IP) addresses as well as a strong knowledge of DNS systems and support. 

(f) May not purchase .PS Domain names for their own account except for ordinary business use or marketing purposes. This restriction is enforced to discourage purchase of .PS names for speculative purposes. 

(g) Must agree to support RFC 1591 and related policies of the Internet Assigned Numbers Authority ("IANA") and the Internet Corporation for Assigned Names and Numbers ("ICANN") in dealings with .PS Domain names and their customers.

4. Certification Form

See Attachemnts, Exhibit 1.

5. PNINA Procedures for Certified Registrar

5.1 If you are qualified to be a CR, then fill out the application form and send it to PNINA for processing

5.2 Using two copies of the service agreement fill out your part, sign and stamp the last page and initialize each page.

5.3 Fax a copy of the signed Service Agreement to PNINA to speed up the certification process along with proof of your company’s registration documents with your local authorities (Company Registration form with valid Tax number). 

5.4 PNINA will inform you with its decision within 7 working days from the date PNINA receives your full application.

5.5 If your application is initially accepted, then you’ll be asked to:

(a) Pay the $100 (One Hundred US Dollars) Annual Maintenance Fee to PNINA bank account:
Bank Name: The Arab Bank PLC 
(Visit www.arabbank.com to check on how to deposit money into our account or call the Arab Bank branch closest to you)
Country: Palestine

Branch: Gaza, Al-Remal

Account Name: Palestinian National Internet Naming Authority 
(PNINA)

Account Number: 100762/9/510
SWIFT Code: ARABPS 22600

(b) Deposit a minimum amount of $500 (Five Hundred US Dollars) into the above mentioned PNINA bank account to establish your credit line with PNINA as required in the Service Agreement. (Note: PNINA is not responsible for any wire transfer or other bank fees). 
(c) Send/Fax Deposit/Wire Transfer slip to PNINA’s Billing Department +970 (08) 2861618 or scan and email it to Billing@pnina.ps.
5.6 Failure to do one of the above steps will result in your application put on-hold until these steps are completely done.

5.7 As soon as you have done the steps mentioned above, and the fees are deposited to PNINA’s bank account, PNINA will do the following

(a) Sign the Service Agreement and fax a copy back to you. 

(b) Issue a Certification Number for you and convey it to the Admin contact listed in your application.

(c) Email you the official Logo for certification with PNINA, to be visibly displayed on your website and linked to www.pnina.ps.

(d) Send you the official PNINA certificate.

(e) List your company name, certification number, website link and short bio data on the Certified Registrars section on PNINA website. 

(f) Send you the whois lookup code to query the .ps database as well as the CR part of the registration form to be used for end users to fill out applications to register domain names under the .ps through your web site.
(g) Issue  a User ID and a Password to be used by authorized people at your end for filling domain applications on PNINA website
5.8 We should receive two original copies of the agreement initialized and last page dully signed/stamped from your side within thirty days from the date of the PNINA certification letter, where we’ll sign them and return one copy for your records. The original forms should be sent by registered mail/Fast Courier to:

Palestinian National Internet Naming Authority (PNINA)

4th Floor, AL-Amal Street, 

Al-Wehda Street, Gaza, 

Palestine

Tel (970) 8 2861617

Fax (970) 8 2861618

Cel (970) 59 781 440

All information will be sent to the Administrative contact in your application form.

6. Filling Domain Names Registration Forms

6.1 After receiving your user ID, Password and certification number, you can start sending applications by one or more of the following methods “ONLY”:
(a) Logon to PNINA website using the user ID and PWD provided to you and fill out domain registration application forms for your customers. Click <SUBMIT> to review the data entered. Make sure that all information entered, especially the domain name(s) and domain owner information, are correct then click CONFIRM to get your application a serial number and to enter it in PNINA database for processing. As soon as the application gets a serial number, its status will be “under processing” and modifications are allowed at this stage. When the domain is “registered”, its contact information can be modified by the CR. Neither the domain name nor the domain owner fields are allowed to be modified. Through this interface, you will also be able to approve the applications filled out through your website by end customers. When such applications are approved by you, they will be processed normally as being filled directly by you and you’ll be charged for such domain names if they are fully registered.
(b) Fax individual applications (Use PNINA Registration Application Form available for download from our website ONLY) to PNINA or Email scanned applications to Domreg@pnina.ps.
7. PNINA Procedures for Handling Domain Name Registration Applications

 To get a clear view on how PNINA will process your domain registration applications, please note the following:

1. You have to make sure that the Domain Owner has signed or accepted the terms of the .ps registration policy and related documents available at www.pnina.ps. 

2. Make sure that the Registrant/Applicant understands and agrees to the fact that Domain Names under the .ps domain and the contents they point to, are considered virtual extensions of the Palestinian sovereignty with applicability of Palestinian law to the said extensions so NO contents are allowed that condradicts with the Palestinian law and Palestinian public ethics.
3. Applications will get serial numbers based on the day/time (up to the second) received by PNINA. This is automatically generated by the web application on PNINA website and will be attached to the faxed applications. Web server and FAX/Email time are always kept synchronized.

4. Applications will be sorted based on their serial numbers

5. Applications will be handled on First come First Serve fashion.

6. Faxed/Emailed applications will be entered into your part of PNINA Database and can be accessed through PNINA’s Internet-based tracking system.

7. Applications will go through PNINA’s Registration process and their status will be decided according to PNINA’s By-laws and Registration Policies. So make sure your application will not be REJECTED for any of the reasons mentioned in these documents.

8. Fees will ONLY be CHARGED to your credit line when the Domain Name is fully registered in PNINA’s DNS system. At this point, NO refund is possible.

9. You have to follow up the status of your applications through the CR area in PNINA’s website. It is your responsibility to inform your customer about the status of domains registered on behalf of them within an acceptable time frame.

10. In order to get the application registered on time and without loosing its priority, do the following, before submitting the applications to PNINA:

· Check the availability of the domain through PNINA’s whois lookup system (www.pnina.ps/whois/whois.html), include second or third domain names choices in case the first choice is not available.

· Make sure that all details submitted in the form are correct and your application will NOT be rejected for incorrect or incomplete data.

· Check premium names’ database for special domain prices. This is automatically done when you apply on-line through PNINA website.
· Before submitting any application, make sure that your credit line with PNINA has enough money to cover the fees of the requested domain(s).

· No application will be registered or reserved or even put in a pending state if the credit line doesn’t have enough cash to cover the registration fees for that application.

· Make sure that you keep your credit line updated taking into consideration the time needed to complete any bank transaction since we’ll look at your credit line already available in our account and not at not-committed-yet transactions.

(a) Any incorrect or incomplete information will result in your application being REJECTED and you have to apply again with a new registration form and new serial number. 
8. Contact Information

The Palestinian National Internet Naming Authority

PNINA
4th Floor, AL-Amal Building

Al-Wehda Street, Gaza

Palestine

P.O.Box (1215)
Tel (08) 2861617

Fax (08) 2861618

www.pnina.ps
info@pnina.ps
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PNINA-Certified Registrar Service Agreement

BETWEEN:
The Palestinian National Internet Naming Authority (PNINA) represented by:

_______________________, Chairman of PNINA.

AND:



…………………………………………..
(Company Name)



…………………………………………..
(Company Type)

Located at:



…………………………………………..
(Address)



…………………………………………..



…………………………………………..



…………………………………………..



Country …………………………………

VAT Number:


…………………………………………..

Called the Certified Registrar “Registrar” and represented by:



…………………………………………..
NAME,


…………………………………………..
Title

Whereas,
· ICANN (Internet Company for Assigned Names and Numbers), in March 2000, has delegated the authority for registering and managing domain-names under the .ps ccTLD to the Palestinian National Authority (PNA);
· The Palestinian National Internet Naming Authority (PNINA) has been entrusted to handle these functions through the PNA Presidential decrees Number (20 /2001 and 59/2003) and the Ministry of Telecommunications and Information Technology ministerial decree 94/2003;

· Certified Registrar (CR) is the Internet Service Provider or any other entity that is authorised by PNINA to represent the customer/end user (Applicant) in registering and maintaining domain-names.

· The Applicant/Registrants is the Customer/End user that registered the domain-name. The Applicant may be a Certified Registrar, if the registered domain-name is to be registered by the Certified Registrar itself, and
 ……..………………….., as identified above, hereinafter referred to as the Certified Registrar (CR)

And 

The Palestinian National Internet Naming Authority hereinafter referred to as PNINA, agreed and execute as follows:

1. General Terms

1.1 PNINA Registration Policies and Procedures for the .ps domain and sub-domains and PNINA By-laws, in each case as amended from time to time, are integral part of this agreement. A Copy of those Registration Policies and Procedures and By-laws is attached at the end of this agreement, and may also be obtained directly from PNINA or its website (www.pnina.ps).
1.2 PNINA will always seek payment for any registered domain from the CR; but if the CR does not pay the fees for whatever reason, PNINA will have the exclusive right to freeze the domain name in question until the payment is received or delete the domain if the payment is not received within 30 days from the issuance of PNINA’s payment request for that domain. 
1.3 PNINA and the Certified Registrar agree that the “OWNER” name on an Application for a domain-name registration is the ultimate custodian of the said domain-name. Any changes or deletion to a registration, thereafter, will need the consent and the signature of the corresponding domain owner.
1.4 Naming rules are defined and updated in the PNINA Registration Policies and Procedures document available at PNINA website (www.pnina.ps). 
2. Certified Registrar responsibilities

     The CR will:
2.1 
Sign and return this agreement issued by PNINA, confirming the Certified Registrar’s acceptance of these terms and conditions; 

2.2 

Fill the Certified Registrar application form and file it with PNINA. This application is included in this package and can be obtained from PNINA or                                       downloaded from its website (www.pnina.ps). 

2.2.1 Obtain the consent of individuals whose personal data are to be held in the .ps domain registry and accessed by the general public;  
2.2.2 Promptly notify PNINA of any change to its registered details; and  

2.2.3 Promptly notify PNINA of any actual or threatening proceedings brought up against a registered domain-name whether by or against the Applicant.

2.3 
The CR will be registering domains on behalf of the Applicant, therefore, 
the following procedures should apply:

2.3.1 CR shall help the Applicant in filling out domain name registration/application forms. The CR shall also submit these applications (electronically or by fax) to PNINA on behalf of the Applicant.
2.3.2 Get the Applicant agreement to the terms and policies mentioned in the .ps Registration Policies and Procedures document and PNINA bylaws.

2.3.3 Commit to keep the domain name information updated.
2.3.4  Should transfer to the applicant the know-how for proper operation             of the domain.

2.4 
Pay any outstanding registration/maintenance or renewal and transfer fee to PNINA within thirty (30) days after the issuance of PNINA’s invoice.
2.5
In the event an application made to change CR, the CR should undertake all 
technical actions required to execute the domain transfer.

2.6
The technical procedures for registering/modifying a domain are advertised on the PNINA website. So, it is the CR responsibility to understand and track any changes to that Website.

2.7
The CR must grant the Registrant the right to choose another CR for his domain name that the current CR registered or renewed. When the new registrar initiates the requested transfer according to the applicable PNINA procedures, PNINA will send an email to the new CR and the Registrant. The transfer only becomes effective if the Registrant confirms (by Fax or email) the transfer within 7 working days from PNINA email. 

3. PNINA responsibility

3.1  Process a domain-name application and consider whether to accept or reject it in accordance with the criteria documented in PNINA's By-laws and PNINA's Registration Policies and Procedures in force during the time of this agreement and will endeavor to register or reject the domain-name within a maximum of 7 working days from the date of submission.

3.2  Enter the Domain Name and other relevant details in the .ps Registry database; if application is not accepted, PNINA will notify the CR and return any payment received.

3.3 The initial domain registration period is one year from the date of the application for registration. The registration may be done or renewed for further periods of one, three or ten years, on payment of the renewal fees applicable from time to time, and subject to clause 3.5 below.

3.4 Once the Domain Name and the Applicant's details have been entered in the .ps Registry as a full registration, no refund of fees will be payable by PNINA.

3.5 PNINA may change this Service Agreement on renewal or new applications as it deems necessary. In the case of suspension or termination of contract and later reapplying again, all transfers and renewals will be made under PNINA's Registration Policies and Procedures current at the time of the transfer or renewal. 

3.6  PNINA services, including the following:

3.6.1 Register/modify the domain name in the primary DNS server

3.6.2 Ensure that the .ps secondary Domain Name System (DNS) servers are always synchronized with its primary DNS counterpart.

3.6.3 Enter the domain name information in the whois database and allow other organizations and the general public to access this database. 

3.6.4 Maintain the availability of the .ps DNS system 24 hours a day, seven days a week.

3.6.5 Keep the CR information in the CR list in the PNINA website and provide hyperlinks to the CR registration website.

3.7 PNINA maintains a help desk, which is available during PNINA working hours only. The telephone number and working hours of this help desk are advertised on PNINA website.
4. Duration of this Agreement

This agreement will be valid from the date of signature for one-year period and is renewable for subsequent one-year periods.
5. Rated Service

5.1 PNINA will invoice the CR on a domain basis as stated in the Registration Policies and Procedures document. This rate is subject to change anytime and will be applicable for new domains or renewal of domains.

5.2 PNINA will charge CR an Annual maintenance fee as set in Exhibit 2.
5.3 PNINA reserve the right to recharge a reinstated CR additional setup fees.

5.4 PNINA requires a minimum of upfront deposit/credit line of $500 (Five Hundred US Dollars). This deposit will be used to cover the fees for the domains registered by the CR on behalf of the applicants. 
5.5 No domain will be registered for a certain CR if his credit line is not enough to cover the registration fees of that domain.
5.6 It is the responsibility of the CR to keep track of his credit line with PNINA and ensure that it has enough money to cover the registration/renewal fees of domain registered through this CR.

6. Terms of Payment and Commission

6.1 The CR shall pay the amount due to PNINA, based on the rates as defined in this document and detailed in Exhibit 2 according to the following procedure:
·    Quarterly invoices listing all Domain Names registered by a given CR during the previous three months will be prepared by PNINA and sent to the CR.

·      Payments can be made directly to PNINA’s Bank Account or by sending a cheque payable to PNINA to PNINA Billing Department. 

6.2 Failing such payment, PNINA can take one or more of the following Steps:

·   Suspend the CR’s domain-name registration privileges for possibly an indefinite period of time

· Suspend or remove all non-paid domain names registered or reserved by the CR.
· Take all legal and financial procedures necessary to collect all outstanding payments from the CR.
6.3 For registering domains under the .ps domain, PNINA will charge the CR:
a) Initial registration and annual renewal fees of a domain name directly under “ps”  or under one of the chartered domains are shown in Exhibit 2.
b) Transfer fees equals to the domain renewal fees must be paid by the CR who initiated the transfer and the new registration/renewal date is set to the transfer execution date.

c) The fee for the re-activation of a direct domain name or under one of the chartered domains that was put in “on-hold or freeze” status is shown in Exhibit 2.
d) All prices DO NOT include VAT, so it is the responsibility of the CR to pay all applicable taxes for all domains the CR registers for itself or for its customers. It is the responsibility of each Certified Registrar to understand and adhere to the appropriate tax rules applicable to his business.
6.4 The registration fees of premium names can be found at PNINA website. The listed prices doesn’t include any applicable taxes. For international sales of Premium Names, PNINA will add the appropriate (17%) Palestinian tax for each invoice issued.
6.5 The CR is entitled to special discount based on the multiple years registration or renewal as shown in Exhibit 2.

6.6 The CR will be entitled to a commission on premium names registered through the CR as shown in Exhibit 2.

6.7 The Premium name commission will be calculated based on the premium name listed price and deducted from the invoice issued for each premium name purchased.

6.8 The CR will be entitled to additional commission on total number of domains registered or renewed (Annual turnover domains) through the CR as shown in Exhibit 2.

6.9 The commission on the turnover domains will be calculated for chartered domains and direct domains separately. Premium names are not included.

6.10 The turnover commission will be deducted from the last invoice issued at the end of the fiscal year.

6.11 The commission will be subject to changes by PNINA according to the marketing needs of the .ps domain and any changes will be conveyed to the CR properly.

7. Termination of this agreement

7.1 This agreement will terminate immediately if PNINA may no longer grant Certificates to register under the .ps domain for whatever reason. The CR can not hold PNINA responsible for any damage resulting from the termination of this agreement unless the termination is due to PNINA’s gross negligence or fraud.

7.2 At the termination of this agreement due to the loss of PNINA for its .ps management authority, PNINA shall use its best efforts to:

7.2.1 Facilitate the continuation or transfer of the existing contracts between PNINA and the CRs at the termination date;

7.2.2 Obtain a notice period before the termination of its registration authority and convey it properly to the CR.
7.3 PNINA has the right to terminate and/or change the terms of this agreement unanimously and with immediate effect. The CR will be notified properly with any changes or termination of this agreement.
7.4 If the CR wishes to terminate this agreement, the CR shall submit to PNINA a written notice asking for this termination sixty (60) days before the termination date.
7.5 This agreement will be renewed automatically if either party does not inform the other party of their willingness to terminate or renegotiate. In case of termination, the concerned party should give the other party a written notice of termination 60 days before the expiration of this agreement.

7.6 It is the responsibility of the CR to inform his customers of any loss of status in relation to his certification with PNINA. 

7.7 This agreement will terminate immediately if:

a)
CR becomes bankrupt; or

b)
CR business is wound up.

7.7.1 If this agreement is to be terminated, PNINA will grant the CR one month to transfer all the domain names he has in his custody to other CRs starting from the written notification date for the termination. 
7.7.2 After the elapse of this month, PNINA will inform the Registrants of those domains which were not transferred, (by email), that they have one month to choose another CR.
7.7.3 If the Registrant designates a new CR, PNINA will charge the new CR the renewal fees of the domain when the current registration period expires. 
7.7.4 If the Registrant does not choose another CR within the one month period from PNINA’s notification date, PNINA will put the domain in “on-hold/freeze” status for another one month.
7.7.5 After the elapse of this period, if the Registrant does not choose another CR, then PNINA will delete the domain name and make it available to the public. Other registration, expiration or renewal rules and procedures will be applicable on the domain name during these periods. 
7.8 Even after the termination of this agreement, the CR must pay all the fees that were due before termination. PNINA has the right to take all legal actions to collect these fees.

8.  Assignment of rights

The CR may assign rights under this agreement to a third party if the CR informs PNINA in writing no later than 30 days before the assignment become effective. The old CR and the assignee are jointly and separately liable for abiding by the terms of this agreement and all applicable terms until the end of this agreement with PNINA.
9. Important

9.1 These terms and conditions, together with PNINA By-Laws and the Registration Policies and Procedures  referred to in clause 1 above, constitute the entire agreement between PNINA and the CR for the registration of the Domain Name and supersede all prior agreements, understandings and representations whether oral or written.
9.2  .ps Domain Names database will include the names of the CR, Applicant and the Administrative Contact and other details relating to them and this information will be made public as part of PNINA’s whois lookup system. 
9.3 The CR warrants to PNINA that the details submitted by the Applicant to PNINA are true and correct, and that future additions or alterations to those details will be true and correct. 
9.4 This agreement doesn’t change the status of any intellectual property rights of the parties.
9.5 Any notice to be given under this agreement shall only be deemed to be served if delivered by hand or sent by pre-paid post or by fax, to the party to whom it is given at its last known postal address or fax number. The notice will be effective: if delivered, on delivery; if sent by fax, when the sender receives confirmation of receipt; and if sent by post, on the fourteenth day after posting. 
9.6 The CR agrees to exclude PNINA from any legal or any other responsibility for any damage caused by the implementation of this agreement by any Registrant or third party.
9.7 Palestinian law shall govern this agreement, and the CR and PNINA submit to the exclusive jurisdiction of the Palestinian Courts.
Signed in 
_____________________ 
and   
________________________
Date:

_____________________
and
________________________

	For PNINA

___________________________________________

The Chairman Name and Signature

STAMP
	For Certified Registrar 

____________________________________________

Representative Name, title and Signature

STAMP


Attachments:



Exhibit 1. Certification Application Form



Exhibit 2. Charges, Terms of Payment and Commissions



Exhibit 3. Registration Policy in effect
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